
 

�ůďĞƌƚ� DĞŵŽƌŝĂů� ,ŽƐƉŝƚĂů� ůĞĂĚĞƌƐŚŝƉ�

ƌĞĐĞŶƚůǇ� ũŽŝŶĞĚ� ƌƵƌĂů� ŚŽƐƉŝƚĂů� ůĞĂĚĞƌƐ�

ĨƌŽŵ� ĂƌŽƵŶĚ� ƚŚĞ� ^ƚĂƚĞ� ƚŽ� ƉĂƌƟĐŝƉĂƚĞ�

ŝŶ� ,ŽŵĞdŽǁŶ� ,ĞĂůƚŚΖƐ� �ŶŶƵĂů� ��K�

�ĂǇ� Ăƚ� ƚŚĞ� �ĂƉŝƚŽů͘� dŚĞ� �D,� ƚĞĂŵ�

ǁĂƐ� ĂďůĞ� ƚŽ� ŵĞĞƚ� ǁŝƚŚ� ŶƵŵĞƌŽƵƐ�

ůĞŐŝƐůĂƚŽƌƐ� ĨƌŽŵ� ĂƌŽƵŶĚ� ƚŚĞ� ^ƚĂƚĞ� ƚŽ�

ĚŝƐĐƵƐƐ�ƌƵƌĂů�ŚĞĂůƚŚĐĂƌĞ͘ � 

,Q�7KLV�,VVXH 

· �����LQ�������
5HYLHZ� 

· :H�$UH���
*URZLQJ� 

· $5&�*UDQW�����
$SSURYDO� 

Approval from State           
and Medicare for                  

Critical Access Designation 

$WWDLQLQJ�WKH�&ULWLFDO�$FFHVV�+RVSLWDO�GHVLJQDWLRQ�KDV�
EHHQ�D�WZR-\HDU�SURFHVV��,Q�ODWH�-DQXDU\��(0+�UHFHLYHG�
QRWLILFDWLRQ�IURP�WKH�&HQWHUV�IRU�0HGLFDUH�	�0HGLFDLG�
6HUYLFHV�WKDW�LWV�DSSOLFDWLRQ�KDG�EHHQ�DSSURYHG��DQG�D�
QHZ�KRVSLWDO�OLFHQVH�DQG�0HGLFDUH�ELOOLQJ�QXPEHU�ZHUH�

LVVXHG��:KDW�GRHV�WKDW�PHDQ�IRU�WKH�IXWXUH�RI�RXU������
KRVSLWDO"�,W�JLYHV�(0+�WKH�RSSRUWXQLW\�WR�LQFUHDVH������

PLOOLRQV�RI�GROODUV�LQ�DGGLWLRQDO�0HGLFDUH�����������������������
UHLPEXUVHPHQWV�DQG�D�KXJH�ERRVW�WR�WKH�KRVSLWDO¶V�����

ILQDQFLDO�VXFFHVV��.HUU\�7UDSQHOO��&(2��VWDWHV�(0+�ZLOO�
EH�IRFXVLQJ�RQ�VZLQJ�EHG�SDWLHQW�UHYHQXH�������������������

7KH�GHVLJQDWLRQ�RI�&ULWLFDO�$FFHVV�+RVSLWDO�ZLOO�LQFUHDVH�
WKH�SHU�GD\�0HGLFDUH�UHLPEXUVHPHQW�VLJQLILFDQWO\��� 

 0DUFK����� 

 

 

7KH�*HRUJLD�+($57�+RVSLWDO�3URJUDP�LV�KHOSLQJ�UXUDO�DQG�FULWLFDO�DFFHVV�KRVSLWDOV�WDNH����
DGYDQWDJH�RI�DQ�H[FLWLQJ�QHZ�RSSRUWXQLW\�WR�LQFUHDVH�WKHLU�IXQGLQJ�DQG�WKHLU�DELOLW\�WR�SURYLGH�
IRU�WKH�KHDOWK�FDUH�QHHGV�RI�WKRXVDQGV�RI�*HRUJLDQV��9LVLW�ZZZ�HPKFDUH�QHW�WR�OHDUQ�PRUH�� 

     &RURQDYLUXV�'LVHDVH�������&29,'-��� 
� 3OHDVH�YLVLW�WKH�&'&�DW�WKH�OLQN�EHORZ�WR�OHDUQ�PRUH�DERXW�

WKLV�YLUXV�DQG�KRZ�WR�SURWHFW�\RXUVHOI�DQG�RWKHUV�� 
ŚƩƉƐ͗ͬͬǁǁǁ͘ĐĚĐ͘ŐŽǀͬĐŽƌŽŶĂǀŝƌƵƐͬϮϬϭϵ-Ŷ�ŽsͬŝŶĚĞǆ͘Śƚŵů� 



 

 

 

 

�����EURXJKW�JURZWK�DQG�QHZ�VHUYLFHV�WR�RIIHU�WR�
RXU�FRPPXQLW\�� 

)DFLOLW\�,PSURYHPHQWV��2XU�IDFLOLW\�XSGDWHG�DQG�FRPSOHWHG����
UHQRYDWLRQV�WR�WKH�(PHUJHQF\�'HSDUWPHQW�DV�ZHOO�DV�WKH�UHPRGHOLQJ�
DQG�RSHQLQJ�RI�WKH�&O\GH�	�-HDQ�$GDPV�0HGLFDO�2IILFH�%XLOGLQJ���
LQFOXGLQJ�QHZ�;-UD\�PDFKLQH�� 

1HZ�6HUYLFHV��6HYHUDO�QHZ�PDFKLQHV�DQG�VHUYLFHV�EHJDQ�VXFK�
DV�WKH�LQVWDOODWLRQ�RI�WKH�5DGLRORJ\�3$&6�6\VWHP��/DE�HTXLSPHQW��
��-VOLFH�&7�6FDQQHU��7HOHPHWU\�6\VWHP��1XFOHDU�0HGLFLQH�HTXLS�
PHQW��DQG�WKH�QHZ�VHUYLFH�OLQH�IRU�%UHDVW�%LRSVLHV��1HZ�SDUWQHUVKLSV�
LQFOXGH�(PHUJHQF\�5RRP�3URYLGHUV��6RXWKODQG�0'��5DGLRORJLVW��
3URYLGHUV��6RXWK�*HRUJLD�5DGLRORJ\�$VVRFLDWHV��(QYLURQPHQWDO���
6HUYLFH�3URYLGHU��+HDOWKFDUH�6HUYLFHV�*URXS���2XU�WKHUDS\�����������
GHSDUWPHQW�QRZ�LQFOXGHV�IXOOWLPH�,Q-SDWLHQW�6ZLQJ�%HG�DQG�������������
RXWSDWLHQW�VHUYLFHV��VWDIILQJ�IXOOWLPH�D�SK\VLFDO�WKHUDSLVW�DQG�����������
RFFXSDWLRQDO�WKHUDSLVW�� 

3DWLHQW�*URZWK��2XU�(PHUJHQF\�'HSDUWPHQW�VHW��-\HDU��UHFRUG�
IRU�(5�YLVLWV�DORQJ�ZLWK�D�����LQFUHDVHV�LQ�5DGLRORJ\�VHUYLFHV�� 

$GYDQFHPHQWV�������������������������������������������������������������������������������
2XU�QHZ�ORJR�DQG�ZHEVLWH�ZHUH�ODXQFKHG��7KH�ZHEVLWH�QRZ�RIIHUV�
SDWLHQWV�FRQYHQLHQW�DFFHVV�WR�RQOLQH�SD\PHQWV��SDWLHQW�SRUWDO���������
LQIRUPDWLRQ�DERXW�VHUYLFHV��ILQDQFLDO�LQIRUPDWLRQ��FDUHHU������������������
RSSRUWXQLWLHV��LQIRUPDWLYH�KHDOWKFDUH�LQIRUPDWLRQ�DQG�FXUUHQW�QHZV�
DQG�HYHQWV�DW�(0+�� 

$����������GRQDWLRQ�ZDV�JLYHQ�IURP�)RXQGDWLRQ�DQG�(QGRZPHQW�
'RQRUV�WR�WKH�+RVSLWDO� 

(0+�VXFFHVVIXOO\�QHJRWLDWHG�QHDUO\����������LQ�GHEW�IRUJLYHQHVV�
IURP�$Q0HG�+HDOWK�� 

EMH in Your 
Community  
�ůďĞƌƚ�DĞŵŽƌŝĂů�,ŽƐƉŝƚĂů�������������

ƉĂƌƟĐŝƉĂƚĞĚ�ŝŶ����,^��ŽůůĞŐĞ�ĂŶĚ�
�ĂƌĞĞƌ�&Ăŝƌ͘�dŚĂŶŬ�ǇŽƵ�ƚŽ�ƚŚĞ�,ŝŐŚ�
^ĐŚŽŽů�ƐƚĂī�ĨŽƌ�ŚŽƐƟŶŐ�ƚŚŝƐ�ĞǀĞŶƚ͘�
KƵƌ��ŝƌĞĐƚŽƌ�ŽĨ�ZĂĚŝŽůŽŐǇ͕�ZƵƐƐĞůů�

dŽŵƐ�ĂŶĚ�ŽƵƌ��ŝƌĞĐƚŽƌ�ŽĨ�����������
DĂƌŬĞƟŶŐ�ĂŶĚ�WƵďůŝĐ�ZĞůĂƟŽŶƐ͕������

EĂŶĐǇ�^ĞǇŵŽƵƌ͕�ǁĞƌĞ�ĂďůĞ�ƚŽ�ƐŚĂƌĞ�
ǁŝƚŚ�ƐƚƵĚĞŶƚƐ�ĂďŽƵƚ�ũŽď���������������

ŽƉƉŽƌƚƵŶŝƟĞƐ�ŝŶ�ŚĞĂůƚŚ�ĐĂƌĞ�Ăƚ�ƚŚĞŝƌ�
ůŽĐĂů�ŚŽƐƉŝƚĂů͕�ƚŚĞ�zŽƵƚŚ�sŽůƵŶƚĞĞƌ�
WƌŽŐƌĂŵ�ĂŶĚ�,ŽƐƉŝƚĂů��ƵǆŝůŝĂƌǇ�
^ĐŚŽůĂƌƐŚŝƉ�ŽƉƉŽƌƚƵŶŝƟĞƐ͘� 

6WXGHQWV�RI�(&&+6�VSHDNLQJ�WR�(0+�
DERXW�HPSOR\PHQW�RSSRUWXQLWLHV� 

(OEHUW�0HPRULDO�+RVSLWDO�)RXQGDWLRQ�([HFXWLYH�'LUHFWRU�1DQF\�6H\PRXU��(0+�)RXQGDWLRQ�&KDLU�/HDQQH�
/D\QH��(0+�&(2�.HUU\�7UDSQHOO�DQG�+RVSLWDO�$XWKRULW\�&KDLUPDQ�'DQLHO�*UDYHV�

 



EƵĐůĞĂƌ�DĞĚŝĐŝŶĞ 
�EƵĐůĞĂƌ�ƐƚƌĞƐƐ�ƚĞƐƚƐ͕�ƚŚĞ�ŐŽůĚ�ƐƚĂŶĚĂƌĚ�ŽĨ�ĐĂƌĚŝĂĐ��
ŝŵĂŐŝŶŐ�ĂŶĚ�Ă�ƉƌĞƌĞƋƵŝƐŝƚĞ�ƚŽ�ŵĂŶǇ�ƐƵƌŐĞƌŝĞƐ͕�ĂƌĞ�
ŶŽǁ�ŽīĞƌĞĚ�Ăƚ��D,͘�EƵĐůĞĂƌ�ƐƚƌĞƐƐ�ƚĞƐƚƐ�ĂƌĞ�ƌĞĂĚ�
ďǇ��ƌ͘ �WĂƵů�:ŽŚŶƐŽŶ�ŽĨ�WŝĞĚŵŽŶƚ�,ĞĂƌƚ͘ 

 
DĂŐŶĞƟĐ�ZĞĐŽŶŶĂŝƐƐĂŶĐĞ�/ŵĂŐŝŶŐ� 
�ůďĞƌƚ�DĞŵŽƌŝĂů�ŚĂƐ�Ă�E�t�DZ/�ƐĐĂŶŶĞƌ�
ǁŚŝĐŚ�ǁŝůů�ĚƌĂŵĂƟĐĂůůǇ�ŝŶĐƌĞĂƐĞ�ƚŚĞ�ŝŵĂŐĞ�

ƋƵĂůŝƚǇ�ŽĨ�ŵƵƐĐƵůŽƐŬĞůĞƚĂů�ŝŵĂŐŝŶŐ͘� 

^ǁŝŶŐ��ĞĚ�WƌŽŐƌĂŵ�� 
�ůďĞƌƚ�DĞŵŽƌŝĂů�,ŽƐƉŝƚĂů�ŽīĞƌƐ�ŽƵƌ�^ǁŝŶŐ��ĞĚ�WƌŽŐƌĂŵ�ƚŽ�ƉĂƟĞŶƚƐ�
ǁŚŽ�ǁŽƵůĚ�ďĞŶĞĮƚ�ĨƌŽŵ�ƐŬŝůůĞĚ�ĐĂƌĞ�ƐĞƌǀŝĐĞƐ�ŝŶ�ŽƌĚĞƌ�ƚŽ�ƌĞĂĐŚ�ƚŚĞŝƌ�
ŚŝŐŚĞƐƚ�ƉŽƚĞŶƟĂů�ĨŽƌ�ŚĞĂůƚŚ�ĂŶĚ�ŝŶĚĞƉĞŶĚĞŶĐĞ�ƉƌŝŽƌ�ƚŽ�ƌĞƚƵƌŶŝŶŐ�ƚŽ�
ƚŚĞŝƌ�ŚŽŵĞ͘�^ǁŝŶŐ��ĞĚ�^ĞƌǀŝĐĞƐ�ĂƌĞ�ĐůĂƐƐŝĮĞĚ�ĂƐ�ƐŚŽƌƚ-ƚĞƌŵ�ƐƚĂǇ�ĂŶĚ�
ĂƌĞ�ƉƌŽǀŝĚĞĚ�ŽŶĐĞ�ĂĐƵƚĞ�ŚŽƐƉŝƚĂů�ĐĂƌĞ�ŝƐ�ŶŽ�ůŽŶŐĞƌ�ƌĞƋƵŝƌĞĚ͕�ďƵƚ�ƚŚĞ�
ƉĂƟĞŶƚ�ĐŽŶƟŶƵĞƐ�ƚŽ�ŶĞĞĚ�ƐĞƌǀŝĐĞƐ�ƚŚĂƚ�ĐĂŶŶŽƚ�ďĞ�ĞĂƐŝůǇ�ƉƌŽǀŝĚĞĚ�ŝŶ�
ƚŚĞ�ƉĂƟĞŶƚ͛Ɛ�ŚŽŵĞ͘� �ůďĞƌƚ�DĞŵŽƌŝĂů�,ŽƐƉŝƚĂů�ŽīĞƌƐ�ƚŚŝƐ�ƉƌŽŐƌĂŵ�ĨŽƌ�
ƉĂƟĞŶƚƐ�ǁŚŽ�ƌĞƋƵŝƌĞ�ŽŶĞ�Žƌ�ŵŽƌĞ�ŽĨ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ƐĞƌǀŝĐĞƐ͗�ƐŬŝůůĞĚ�

ƉŚǇƐŝĐĂů�ƚŚĞƌĂƉǇ͕�ŽĐĐƵƉĂƟŽŶĂů�ƚŚĞƌĂƉǇ͕�ƐƉĞĞĐŚ�ƚŚĞƌĂƉǇ͕�/s�ŵĞĚŝĐĂƟŽŶ�
ƚŚĞƌĂƉǇ͕�ǁŽƵŶĚ�ĐĂƌĞ͕�Žƌ�ŽƚŚĞƌ�ƐŬŝůůĞĚ�ĐĂƌĞ�ƐĞƌǀŝĐĞƐ͘�dŚĞ�ƐŬŝůůĞĚ�ŶƵƌƐŝŶŐ�

ƚĞĂŵ�ŽƵƌ�ĨĂĐŝůŝƚǇ�ƉƌŽǀŝĚĞƐ�ŝŶĐůƵĚĞƐ͗�ƚŚĞ�ƉĂƟĞŶƚ�ĂŶĚ�ƚŚĞŝƌ�ĨĂŵŝůǇ͕��������
ƉŚǇƐŝĐŝĂŶ͕�ŶƵƌƐĞƐ͕�ƐŽĐŝĂů�ƐĞƌǀŝĐĞƐ͕�ĚŝĞƟƟĂŶ͕�ƐŬŝůůĞĚ�ƉŚǇƐŝĐĂů�ƚŚĞƌĂƉŝƐƚ�
ĂŶĚ�ƉŚǇƐŝĐĂů�ƚŚĞƌĂƉŝƐƚ�ĂƐƐŝƐƚĂŶƚ͕�ŽĐĐƵƉĂƟŽŶĂů�ƚŚĞƌĂƉŝƐƚ͕�ƐƉĞĞĐŚ������
ƚŚĞƌĂƉŝƐƚ͕�ƌĞƐƉŝƌĂƚŽƌǇ�ƚŚĞƌĂƉŝƐƚ͕�ĂŶĚ�ǁŽƵŶĚ�ĐĂƌĞ�ŶƵƌƐĞƐ͘�tĞ�ĂůƐŽ�����
ƉƌŽǀŝĚĞ�ǀĂƌŝŽƵƐ�ƐŽĐŝĂů�ĂĐƟǀŝƟĞƐ�ĂŶĚ�ǁĞ�ǁĞůĐŽŵĞ�ƐƵŐŐĞƐƟŽŶƐ�ĨŽƌ�����

ĂĐƟǀŝƟĞƐ�ƚŚĞ�ƉĂƟĞŶƚ�ŵŝŐŚƚ�ĞŶũŽǇ͘� 
,I�\RX�DUH�LQWHUHVWHG�LQ�OHDUQLQJ�PRUH�DERXW� 

(OEHUW�0HPRULDO�+RVSLWDO¶V�6ZLQJ�%HG�SURJUDP��RU�LI�
\RX�KDYH��DQ\��TXHVWLRQ�UHJDUGLQJ�HOLJLELOLW\� ������ 
SOHDVH�FDOO�6DOO\�7XUSLQ�DW����������-����� 

 

DĞĞƚ�KƵƌ�^ǁŝŶŐ��ĞĚ�dĞĂŵ������������������������������������������������
>-Z͗��ĂŶŝĞůůĞ�WƌŝƚĐŚĞƩ͕�Kd͕��ƌĂŶĚǇ�>ŽǀĞůĂĐĞ͕�Wd�͕�ĂŶĚ�

�ƌŽŽŬĞ��ĚǁĂƌĚƐ͕�Wd� 

^ĂůůǇ�dƵƌƉŝŶ͕�^ŽĐŝĂů�tŽƌŬĞƌ͕�ĞĚƵĐĂƚĞƐ�ƉĂƟĞŶƚƐ�ĂďŽƵƚ�ƚŚĞŝƌ����������
ĚŝƐĐŚĂƌŐĞ�ƉůĂŶƐ�ĨƌŽŵ�^ǁŝŶŐ��ĞĚ͘� 



Welcome to 
the TEAM 

�ǇŶƚŚŝĂ�'ƌĂǇ�ZE͕��^E�
ŚĂƐ�ĂĐĐĞƉƚĞĚ�ƚŚĞ�����
ƉŽƐŝƟŽŶ�ŽĨ���KE� 
 
�ǇŶƚŚŝĂ�ǁŝůů�ŽǀĞƌƐĞĞ�
��hͬ^ǁŝŶŐ�ďĞĚ͕���͕�
^ƵƌŐĞƌǇ͕�ZĞƐƉŝƌĂƚŽƌǇ͕�
ĂŶĚ�/ŶĨĞĐƟŽŶ��ŽŶƚƌŽů͘�� 
 
�ǇŶƚŚŝĂ�ĞĂƌŶĞĚ�ŚĞƌ�
�ƐƐŽĐŝĂƚĞ��ĞŐƌĞĞ�ŝŶ�
EƵƌƐŝŶŐ�ĨƌŽŵ�dƌŝ����
�ŽƵŶƚǇ�dĞĐŚŶŝĐĂů�
^ĐŚŽŽů�ŝŶ��ĞĐĞŵďĞƌ�
ϮϬϭϱ�ĂŶĚ�ŚĞƌ��ĂĐŚĞůŽƌ�
ŽĨ�^ĐŝĞŶĐĞ�ŝŶ�EƵƌƐŝŶŐ�
ĨƌŽŵ��ƌĞŶĂƵ�hŶŝǀĞƌƐŝƚǇ�
ŝŶ��ƵŐƵƐƚ�ϮϬϭϴ͘��^ŚĞ�ŝƐ�
ĐƵƌƌĞŶƚůǇ�ĞŶƌŽůůĞĚ�ŝŶ�
ƚŚĞ�D^E�–�&EW��������
ƉƌŽŐƌĂŵ�Ăƚ�hŶŝǀĞƌƐŝƚǇ�
ŽĨ�EŽƌƚŚ�'ĞŽƌŐŝĂ͘ 
 
WƌŝŽƌ�ƚŽ�ĂĐĐĞƉƟŶŐ�ƚŚŝƐ�
ƉŽƐŝƟŽŶ͕�ƐŚĞ�ƐĞƌǀĞĚ�ĂƐ�
�ŝƌĞĐƚŽƌ�ŽĨ�EƵƌƐŝŶŐ�Ăƚ�
,Ăƌƚ��ĂƌĞ��ĞŶƚĞƌ͘�����
WƌŝŽƌ�ƚŽ�ƚŚĞ��ŝƌĞĐƚŽƌ�ŽĨ�
EƵƌƐŝŶŐ�ƉŽƐŝƟŽŶ͕����
�ǇŶƚŚŝĂ�ŚĞůĚ�ƉŽƐŝƟŽŶƐ�
ŝŶ�/�h͕�DĞĚ-^ƵƌŐ͕���
�ŶĚŽƐĐŽƉǇ͕����ĂŶĚ�
,ŽƐƉŝĐĞ͘�� 
 
dĂŵŵǇ�,ĂƌůŽǁ͕���K͕�
ƐƚĂƚĞƐ͕�͞/�Ăŵ�ĐŽŶĮĚĞŶƚ�
ƚŚĂƚ��ǇŶƚŚŝĂ�ǁŝůů�ďĞ�ĂŶ�
ĞǆĐĞůůĞŶƚ�ŵĂƚĐŚ�ĨŽƌ�
ƚŚŝƐ�ƉŽƐŝƟŽŶ�ĂŶĚ�Ă�
ƐƚƌŽŶŐ�ĂƐƐĞƚ�ƚŽ�ƚŚĞ�
ŶƵƌƐŝŶŐ�ĚĞƉĂƌƚŵĞŶƚ͘͟� 
 

 3DP�$OOHQ��$X[LOLDU\�PHPEHU��VSRNH�WR�IHOORZ�$X[LOLDU\�PHPEHUV�DERXW�KHDUW�GLVHDVH�DQG�
KRZ�WR�WDNH�FDUH�RI�\RXU�KHDUW��0HPEHUV�ZHUH�DVNHG�WR�ZHDU�UHG�LQ�KRQRU�RI�WKH�$PHULFDQ�
+HDUW��$VVRFLDWLRQ
V�QDWLRQDO�PRYHPHQW�WR�HQG�KHDUW�GLVHDVH�DQG�VWURNH�LQ�ZRPHQ�� 

WĂƟĞŶƚ�ĞǆƉĞƌŝĞŶĐĞ�ŝƐ�ĞǀŽůǀŝŶŐ�Ăƚ��D,͘�dŚŝƐ�ŐƌĂŶƚ�ƐƵƉƉŽƌƚƐ�ĞīŽƌƚƐ�ƚŽ��
ƐŝŐŶŝĮĐĂŶƚůǇ�ŝŵƉƌŽǀĞ�ƚŚĞ�ƋƵĂůŝƚǇ�ŽĨ�ŚĞĂůƚŚĐĂƌĞ�ďǇ�ŝŶĐƌĞĂƐŝŶŐ��ĂĐĐĞƐƐŝďŝůͲ
ŝƚǇ�ƚŽ�ƐƉĞĐŝĂůƚǇ�ƐĞƌǀŝĐĞƐ�ĂŶĚ�ĞĸĐŝĞŶĐǇ�ƚŚƌŽƵŐŚ�ƌĞĚƵĐŝŶŐ�ƚŚĞ�ŶĞĞĚ�ƚŽ�
ƚƌĂǀĞů͕�ƉƌŽǀŝĚŝŶŐ�ĐůŝŶŝĐĂů�ƐƵƉƉŽƌƚ͕�ŽǀĞƌĐŽŵŝŶŐ�ŐĞŽŐƌĂƉŚŝĐ�ďĂƌƌŝĞƌƐ�ĂŶĚ�

ŽīĞƌŝŶŐ�ǀĂƌŝŽƵƐ�ƚǇƉĞƐ�ŽĨ�ĐŽŵŵƵŶŝĐĂƟŽŶ�ĚĞǀŝĐĞƐ͕�ĂŶĚ�ŝŵƉƌŽǀŝŶŐ�ƉĂƟĞŶƚ�
ŚĞĂůƚŚ�ŽƵƚĐŽŵĞƐ͘ �D,�ŚĂƐ�ĐŚŽƐĞŶ�ĨŽƵƌ�ĐŽƌĞ�ƚĞůĞŵĞĚŝĐŝŶĞ�ƉƌŽũĞĐƚƐ�ƚŽ�

ďĞŐŝŶ�ƚŚĞŝƌ�ƚĞůĞŵĞĚŝĐŝŶĞ�ƉƌŽŐƌĂŵ͗ 
· dĞůĞŚĞĂůƚŚ�ƵŶŝƚƐ�ƚŽ�ĞƋƵŝƉ�ĮǀĞ��D^�ĂŵďƵůĂŶĐĞƐ�ƚŽ�ĂůůŽǁ�ƌĞĂů�ƟŵĞ����������

ŝŶƚĞƌĂĐƟŽŶ�ǁŝƚŚ�ƚŚĞ��D,��ŵĞƌŐĞŶĐǇ��ĞƉĂƌƚŵĞŶƚ�ĚƵƌŝŶŐ�ϵϭϭ�ĐĂůůƐ 
· dĞůĞŚĞĂůƚŚ�ƵŶŝƚƐ�ƚŽ�ĞƋƵŝƉ�ƚŚĞ��D,��ŵĞƌŐĞŶĐǇ��ĞƉĂƌƚŵĞŶƚ�ƚŽ����ĚĞůŝǀĞƌ�

ƐƚƌŽŬĞ�ĐĂƌĞ�ĂŶĚ�ƉƐǇĐŚŝĂƚƌŝĐ�ƐĞƌǀŝĐĞƐ 
· dĞůĞŚĞĂůƚŚ�ƵŶŝƚƐ�ƚŽ�ĞƋƵŝƉ�ƚŚĞ��D,�ŝŶƉĂƟĞŶƚ�ƐĞƫŶŐ�ƚŽ�ŵĂŶĂŐĞ�ƐƚƌŽŬĞ͕�

ƉƐǇĐŚŝĂƚƌŝĐ͕�ĂŶĚ�ŶĞƉŚƌŽůŽŐǇ�ƉĂƟĞŶƚƐ�ĂĚŵŝƩĞĚ�ƚŽ�ƚŚĞ��ŚŽƐƉŝƚĂů � 
· dĞůĞŚĞĂůƚŚ�ƵŶŝƚƐ�ƚŽ�ĞƋƵŝƉ�>ĂŬĞ�ZƵƐƐĞůů�,ĞĂůƚŚĐĂƌĞ�^ĞƌǀŝĐĞƐ������������

;ůŽĐĂƚĞĚ�ŝŶ�ƚŚĞ��ĚĂŵƐ�DĞĚŝĐĂů�KĸĐĞ��ƵŝůĚŝŶŐͿ�ǁŝƚŚ�ŵĞŶƚĂů�ŚĞĂůƚŚ�����
ƐĞƌǀŝĐĞƐ͕�ĚŝĂďĞƚĞƐ�ŵĂŶĂŐĞŵĞŶƚ͕�ĂŶĚ�ŵĂƚĞƌŶĂů�ĨĞƚĂů�ŵĞĚŝĐŝŶĞ͘ 

�ƉƉĂůĂĐŚŝĂŶ�ZĞŐŝŽŶĂů��ŽŵŵŝƐƐŝŽŶ� 
�ƉƉƌŽǀĞƐ��D,�dĞůĞŵĞĚŝĐŝŶĞ�'ƌĂŶƚ� 



&RQWDFW�8V 
3OHDVH�FDOO�XV�LI�\RX�KDYH�
DQ\�TXHVWLRQ�UHJDUGLQJ������
VHUYLFHV�RU�HOLJLELOLW\� 

(OEHUW�0HPRULDO�+RVSLWDO� 
��0HGLFDO�'ULYH� 

(OEHUWRQ��*$������ 

���������-���� 

ZZZ�HPKFDUH�QHW� 

%H�VXUH�WR�IROORZ�XV�RQ�
VRFLDO�PHGLD�IRU�DOO�QHZV�

DQG�HYHQWV� 

Update From Your CEO  
ϮϬϭϵ�ǁĂƐ�Ă�ƐĐĂƌǇ�ďƵƚ�ĞǆĐŝƟŶŐ�ƟŵĞ�ŝŶ�ƚŚĞ�ůŝĨĞ�ŽĨ��D,͘ �tĞ�ƐĂǁ�ƐŽ�ŵĂŶǇ�
ŝŵƉƌŽǀĞŵĞŶƚƐ�ŝŶ�ĞƋƵŝƉŵĞŶƚ͕�ƐĞƌǀŝĐĞƐ͕�ĂŶĚ�ƉƌŽǀŝĚĞƌƐ�Ăƚ�ƚŚĞ�ŚŽƐƉŝƚĂů͘ �KƵƌ�
dĞĂŵ�Ăƚ��D,�ĐŽŶƟŶƵĞƐ�ƚŽ�ŐƌŽǁ�ĐůŽƐĞƌ�ƚŽŐĞƚŚĞƌ�ĂŶĚ�ƐƚƌŽŶŐĞƌ͘ ��Ɛ�ϮϬϮϬ�
ďĞŐĂŶ͕�ǁĞ�ĂĐŚŝĞǀĞĚ�ŽƵƌ�ŐƌĞĂƚĞƐƚ�ŐŽĂů�ƐŽ�ĨĂƌ͙ďĞĐŽŵŝŶŐ�Ă��ƌŝƟĐĂů��ĐĐĞƐƐ�
,ŽƐƉŝƚĂů͊ �/ƚ�ǁĂƐ�Ă�ƚĂƐŬ�ƚŚĂƚ�ŵĂŶǇ�ƉĞŽƉůĞ�ƚŚŽƵŐŚƚ�ǁŽƵůĚ�ŶĞǀĞƌ���������������
ŚĂƉƉĞŶ͘ �^Ž͕�ŝĨ�ǇŽƵ�ƚŚŽƵŐŚƚ�ϮϬϭϵ�ǁĂƐ�ĞǆĐŝƟŶŐ͕�ǁĂŝƚ�ƵŶƟů�ǇŽƵ�ƐĞĞ�ŚŽǁ�
ϮϬϮϬ�ŐŽĞƐ͊ �/�ƉĞƌƐŽŶĂůůǇ�ǁĂŶƚ�ƚŽ�ƚŚĂŶŬ�ĞĂĐŚ�ĂŶĚ�ĞǀĞƌǇ�ŽŶĞ�ŽĨ�ǇŽƵ�ĨŽƌ��
ďĞŝŶŐ�Ă�ƉĂƌƚ�ŽĨ�ƚŚĞ��D,�&ĂŵŝůǇ͘ /ƚ�ŝƐ�ƚƌƵůǇ�Ă�ŶĞǁ�ĚĂǇ�Ăƚ��D,͊ � 
         <ĞƌƌǇ�dƌĂƉŶĞůů͕���K� 
 

 

We Celebrate our Doctors 
EĂƟŽŶĂů��ŽĐƚŽƌƐΖ��ĂǇ�ŝƐ�ŚĞůĚ�ĞǀĞƌǇ�ǇĞĂƌ�ŽŶ�DĂƌĐŚ�ϯϬƚŚ͘�dŚŝƐ�ĚĂǇ�ĐĞůĞďƌĂƚĞƐ�ƚŚĞ�ĐŽŶƚƌŝďƵƟŽŶ�ŽĨ�ƉŚǇƐŝĐŝĂŶƐ�ǁŚŽ�ƐĞƌǀĞ�ŽƵƌ�

ĐŽƵŶƚƌǇ�ďǇ�ĐĂƌŝŶŐ�ĨŽƌ�ŝƚƐΖ�ĐŝƟǌĞŶƐ͘ KƵƌ�ĐŽŵŵƵŶŝƚǇ�ŝƐ�ƐŽ�ĨŽƌƚƵŶĂƚĞ�ƚŽ�ŚĂǀĞ�ƚŚĞƐĞ�ƉŚǇƐŝĐŝĂŶƐ͊ 
dŚĞ�DĞĚŝĐĂů��ĞŶƚĞƌ�ŽĨ��ůďĞƌƚŽŶ 

 

>ĂŬĞ�ZƵƐƐĞůů�^ƉĞĐŝĂůƚǇ�,ĞĂůƚŚĐĂƌĞ�^ĞƌǀŝĐĞƐ� 
 

�ƌ͘�DŝǌĞ�   �ƌ͘�'�WŽŽŶ�   �ƌ͘��ƌŽǁĞ�   ����ƌ͘�DĐ�ǀŽǇ�  ������ƌ͘�:�WŽŽŶ�  ���������ƌ͘�:ĞŶŬŝŶƐ�   �ƌ͘��ĂŶŝĞů� 

��ƌ͘�&ĞƌŶĂŶĚĞǌ  ����ƌ͘��ĂďĐŽĐŬ 



 


